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« The degree to which specific users can achieve specific goals within a particular environment;
effectively, efficiently, comfortably, and in an acceptable ' manner. (ISO)

« Usability is the measure of the quality of a user's experience when interacting with a product
or system — whether a Web site, a software application, mobile technology, or any user-
operated device (Jakob Nielsen)




E®, User Experience, UX) (Wikipedia)
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https://ko.wikipedia.org/wiki/%EC%8B%9C%EC%8A%A4%ED%85%9C
https://ko.wikipedia.org/wiki/%EC%84%9C%EB%B9%84%EC%8A%A4

Interaction vs. Interface?

« Interaction= interfaceS AFESI0 AMH|A NS Kb A3ot= T
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* SO 20282-1:2006, Ease of operation of everyday products —
Part 1. Design requirements for context of use and user
characteristics

* KS A ISO 20282-2, L& ME2| =2 Hold — HM2&: ZEH
AN

* ISO/TS 18152:2010, Ergonomics of human-system interaction

— Specification for the process assessment of human- system
issues
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